Discussions on Key Business Trends in Health Care

Just the Facts

Dispelling 5 myths of health care’s
narrow network plans

What kind of savings do narrow networks bring?

What are the biggest myths about narrow networks,
and what is the reality?



m Myth 2: You can’t see specialists if you have a narrow network. Narrow
networks include a variety of quality specialists and health care providers.

m Myth 3: Expensive health care is better health care. There is little to no
correlation between the cost of a given health care service at a particular
provider and the actual quality of that care, according to a Health Affairs study.

m Myth 4: Communicating a shift to a narrow network at your company is hard.
When equipped with the right information, changing to a narrow network is
manageable. But information is key; stakeholders need as much information as
possible about changes and available health care plans in order to make the

right decisions. In fact, many narrow networks are only about 10 percent tighter

than the typical network, so the medical providers your employees are familiar
with likely will still be in network.

m Myth 5: Employees want broad, expensive networks. Narrow network plans are

growing in popularity, and a major factor for this is the lower price associated
with these plans. Cost is a top priority for employees when making decisions
about which health plan to select, according to a 2011 WellPoint study. That
same study found that 50 percent of consumers paying the full cost of their

premium are willing to select a narrow network in exchange for lower premiums.

It's important to remember that narrow networks can benefit both consumers and
employers with reduced-cost health care plans while providing excellent care.
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