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Arkansas, Illinois, Indiana, Iowa, Kentucky, & Tennessee 

If you are unable to locate your Network Consultant, please contact Network Management at 877/284-0101 ext 7074. 
 
Donna Free-Wiese, Manager Network Relations 877-284-0101 ext 6202 
 
Cathy Baack 
Network Management Consultant 

Illinois 
 

877-284-0101 ext 6288 
 

Counties: (Illinois) Adams, Brown, Calhoun, Cass, Christian, Fulton, Greene, Hancock, Henderson, Henry, Jersey, Knox, Logan, 
Macoupin, Mason, McDonough, Menard, Mercer, Montgomery, Morgan, Pike, Rock Island, Sangamon, Scott, Schuyler, Warren  
Hospitals: Blessing Hospital, Galesburg Cottage Hospital, McDonough District Hospital, Memorial Medical Center – Springfield,  
St. John’s Hospital – Springfield  Large Groups: Quincy Medical Group, SIU Physicians and Surgeons, Springfield Clinic   
Ancillary:  Apria, Hangar, Prosthetics & Orthotics, HEALTHSOUTH, LabCorp, Quest (Except Monroe, Madison, St. Clair  
Counties in Illinois & all Missouri) 
William Levy 
Network Relations Consultant 

Illinois 877-284-0101 ext 6292 

Counties (Illinois):  Bond, Clark, Clay, Clinton, Coles, Crawford, Cumberland, Douglas, Edgar, Edwards, Effingham, Fayette,  
Jasper, Jefferson, Lawrence, Marion, Moultrie, Richland, Shelby, Wabash, Washington, Wayne  Hospitals:  Crawford Memorial 
Hospital, Good Samaritan Hospital – Mount Vernon, Richland Memorial Hospital, Sara Busch Lincoln Health Center, St. Joseph 
Hospital, St. Mary’s Hospital – Centralia, Wabash General Hospital  Large Groups:  Bonutti Orthopedic, Marshall Clinic,  
St. Mary’s Good Samaritan PHO  
Ancillary:  Except for Apria, Hangar, Prosthetics & Orthotics, HEALTHSOUTH, LabCorp, Quest 
Denese Montes 
Network Relations Consultant 

Arkansas, Indiana, Kentucky & Tennessee 
 

877-240-0573 
 

Hospitals:  Arkansas Children’s Hospital, Baptist Medical Center, Conway Regional Medical Center, National Park Medical  
Center, NEA Medical Center, Northwest Medical Center, Sparks Medical Center, St. Francis Hospital, St. Vincent Medical Center, 
University of Arkansas Medical Science, Washington Regional Medical Center, White River Medical Center, Indiana University 
Hospital, Lourdes Hospital, Western Baptist Hospital  Large Groups:  Health Partners, Medical College Physicians Group,  
Practice Plus-Arkansas Health Group, Premier Care, Sparks Medical Foundation   
Ancillary:  Except for Apria, Hangar Prosthetics & Orthotics, HEALTHSOUTH, LabCorp Quest 
Patricia Martin 
Network Relations Consultant 

Illinois 877-284-0101 ext 6275 
 

Counties (Illinois):  Alexander, Franklin, Gallatin, Hamilton, Hardin, Jackson, Johnson, Massac, Perry, Pope, Pulaski, Randolph, 
Saline, Union, White, Williamson  Hospital:  Carbondale Memorial Hospital, Ferrell Hospital, Heartland Regional Health Center, 
Herrin Hospital  Large Groups:  Carbondale Clinic, SIHS   
Ancillary:  Except for Apria, Hangar Prosthetics & Orthotics, HEALTHSOUTH, LabCorp Quest 
Steve Yarck 
Network Relations Consultant Sr.  

Illinois 877-284-0101 ext 6296 
 

Counties (Illinois):  Boone, Bureau, Carroll, Champaign, Cook, DeKalb, DeWitt, DuPage, Ford, Grundy, Iroquois, Jo Daviess,  
Kane, Kendall, Lake, LaSalle, Lee, Livingston, Macon, Marshall, McHenry, McLean, Ogle, Peoria, Piatt, Putnam, Stark, Stephenson
Tazewell, Vermilion, Whiteside, Will, Winnebago, Woodford  Hospitals:  Bromenn Regional Medical Center,  
Carle Foundation Hospital, Decatur Memorial Hospital, Hoopeston Medical Center, John Warner Hospital, Methodist Medical  
Center of Illinois, Proctor Hospital, Provena Covenant Hospital, Provena Good Samaritans,  St. Mary’s of Decatur   
Ancillary:  Except for Apria, Hangar Prosthetics & Orthotics, HEALTHSOUTH, LabCorp Quest 
Carrie Nevills 
Network Management Consultant 

Illinois & Metro St. Louis City 314-923-4640 

Counties (Illinois):  Madison, Monroe, St. Clair 
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Metro Missouri 
If you are unable to locate your Network Consultant, please contact Network Management at 800/392-8740. 
 
Sonya Patterson, Manager Network Relations 314-923-4267 
 
Carrie Nevills 
Network Management Consultant 

Illinois & Metro St. Louis City 314-923-4640 

Zip Codes (Metro): 63101, 63102, 63103, 63104, 63105, 63106, 63107, 63108, 63110, 63111, 63112, 63113, 63115, 63116,  
63118, 63139, 63147, 63150, 63160, 63179   
Counties (Illinois):  Madison, Monroe, St. Clair 
Peggy Schmeiderer 
Network Relations Consultant 

Metro Southwest 314-923-4604 

Zip Codes: 63025, 63026, 63088, 63109, 63117, 63119, 63122, 63123, 63124, 63014, 63126, 63131, 63143, 63144 
Trina Falls 
Network Relations Consultant 

Metro West 314-923-4658 

Zip Codes: (Metro) 63005, 63006, 63011, 63017, 63021, 63037, 63038, 63040, 63068, 63069, 63077, 63080, 63084, 63090,  
63301, 63303, 63304, 63348, 63366, 63367, 63368, 63376, 63385 
Counties (Missouri):  Franklin, St. Charles 
Shantel Hollins 
Network Management Consultant 

Metro Northwest 314-923-4369 

Zip Codes: 63031, 63033, 63034, 63042, 63043, 63044, 63045, 63074, 63114, 63120, 63121, 63130, 63132, 63133, 63134,  
63135, 63136, 63137, 63138, 63140, 63141, 63146 
TBH 
Network Relations Consultant 

Metro Southeast Missouri 314-923-4639 

Zip Codes (Metro): 63010, 63012, 63016, 63019, 63020, 63028, 63048, 63049, 63050, 63051, 63052, 63070, 63071, 63125,  
63127, 63128, 63129, 63601, 63627, 63628, 63630, 63640, 63664, 63670, 65441, 65453, 65560, 65565   
Counties (Missouri):  Crawford, Dent, Jefferson, St. Francois, St. Genevieve, Washington 
Diane Shipley 
Network Management Consultant 

Metro Missouri Hospitals 314-923-4626 

Hospitals: Anderson Hospital, Des Peres Hospital, Forest Park Hospital, Gateway Regional Medical Center, Jefferson Memorial 
Hospital, Kenneth Hall Regional Hospital, Kindred Hospital, Memorial Hospital – Belleville, Red Bud Regional Hospital, Select  
Specialty Hospital of St. Louis, St. Alexius Hospital – Broadway Campus, St. Alexius Hospital – Jefferson Campus, St. Anthony’s 
Health Center, St. Anthony’s Medical Center, St. Elizabeth’s Hospital, St. John’s Mercy Hospital - Washington, St. John’s Mercy 
Medical Center, St. Joseph Hospital – Highland, IL, St. Louis University Hospital, Touchette Regional Hospital, Washington County 
Memorial Hospital 
Kris Golden 
Network Management Consultant 

Metro Missouri Hospitals 314-923-4640 

Hospitals: Alton Memorial Hospital, Barnes-Jewish – St. Peters, Barnes-Jewish – West County, Barnes-Jewish Hospital, Cardinal 
Glennon Children’s Hospital, Christian Hospital NE/NW, DePaul Health Center, Heart Care Institute, MB Medical Services, Inc.,  
Mineral Area Regional Hospital, Missouri Baptist Hospital – Sullivan, Missouri Baptist Medical Center, Parkland Health Center, 
Progress West HealthCare, St. Joseph Health Center – St. Charles, St. Joseph Health Center – Wentzville, St. Joseph Hospital – 
Kirkwood, St. Joseph Hospital West, St. Louis Children’s Hospital, St. Luke’s Hospital, St. Mary’s Health Center, Twin Rivers MRI, 
Village North Health Center 
Pam Ingram-Townsend 
Network Management Consultant 

Metro Large Groups 314-923-4641 

Large Groups: Barnes Retina Institute, Catholic Family Services, Esse Health, Fairview Heights Medical Group, Healthcare 
Physicians of Southern Illinois, Overland Medical Center, Provident Counseling, Psych Care Consultants, Southern Illinois 
HealthCare, SSM DePaul Medical Group, St. Louis Behavioral Medicine Institute, St. Louis ConnectCare, Washington University 
School of Medicine WUSM 
Lynn Schleper 
Network Management Consultant 

Metro Large Groups 314-923-6193 

Large Groups: Allied Behavioral Consultants, BJC Medical Group, Comtrea, Inpatient Care Consultants, Mercy Medical Group, 
Metro Heart Group, Patient’s First, Signature Health Care, SLU Care, Southwest Medical Center, St. Charles Clinic Medical 
Group, St. John’s Physician Services 
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Outstate Missouri 
If you are unable to locate your Network Consultant, please contact Network Management at 800/392-8740. 
 
Sonya Patterson, Manager Network Relations 314-923-4267 
 
Tara Simmons 
Network Relations Consultant 

Outstate Southeast 573-651-4910 

Counties: (Missouri) Bollinger, Butler, Cape Girardeau, Carter, Dunklin, Iron, Madison, Mississippi, New Madrid, Oregon, 
Pemiscot, Perry, Reynolds, Ripley, Scott, Shannon, Stoddard, Wayne  Hospitals: Advanced Healthcare Medical Center, 
Madison Medical Center, Missouri Delta Medical Center, Missouri Southern Health Center, Pemiscot County Memorial Hospital, 
Perry County Memorial Hospital, Poplar Bluff Regional Medical Center, Reynolds County Memorial Hospital, Ripley County 
Memorial Hospital, Southeast Missouri Hospital, St. Francis Medical Center, Twin River Regional Medical Center Large Groups: 
Cape Girardeau Physicians Network, Ferguson Medical Group, Kneibert Clinic, LLC 
Jackie Hammond 
Network Relations Consultant 

Outstate Missouri Southwest 417-888-9058 

Counties: (Missouri) Barry, Barton, Cedar, Christian, Dade, Dallas, Douglas, Greene, Hickory, Howell, Jasper, Laclede, 
Lawrence, McDonald, Newton, Ozark, Polk, Pulaski, Stone, Taney, Texas, Webster, Wright  Hospitals: Barton County Memorial 
Hospital, Cedar County Memorial Hospital, Citizens Memorial Hospital, Cox Monett Hospital, Doctors Hospital of Springfield, 
Freeman Health, Freeman Health – Neosho, Lester E Cox Medical Center, McCune Brooks Hospitals, Ozark Medical Center, 
Skaggs Community Health Center, Texas County Memorial Hospital 
Holly Jarvis 
Network Relations Consultant 

Outstate Missouri Northwest 314-923-4785 

Counties: (Missouri) Adair, Adams, Atchison, Audrain, Clark, Gentry, Harrison, Holt, Knox, Lewis, Lincoln, Macon, Marion, 
Mercy, Monroe, Montgomery, Nodaway, Pike, Putnam, Ralls, Schuyler, Scotland, Shelby, Sullivan, Warren, Worth  Hospitals: 
Audrain Medical Center, Columbia Regional Hospital, Hannibal Regional Hospital, Lincoln County Memorial Hospital, Northeast 
Regional Medical Center, Pike County Memorial Hospital, Putnam County Memorial Hospital, Samaritan Memorial Hospital, 
Scotland County Memorial Hospital, Sullivan County Memorial Hospital Large Groups: Heartland Physicians, Columbia 
Orthopedic Group, Hannibal Clinic, Northeast MO Health 
Heather Barrett 
Network Relations Consultant 

Outstate Missouri Northwest 573-876-8695 

Counties: (Missouri) Andrew, Boone, Buchanan, Caldwell, Carroll, Chariton, Clay, Clinton, Daviess, DeKalb, Grundy, Howard, 
Linn, Livingston, Platte, Randolph, Ray  Hospitals: Boone Hospital Center, Ellis Fischel Cancer Hospital, Moberly Regional 
Medical Center, Pershing Memorial Hospital, University of MO Hospitals   Large Groups: Columbia Surgical, Missouri Cancer, 
Missouri Medical Affiliates, University of MO Physicians 
Derek Billups 
Network Relations Consultant 

Outstate Missouri Central 573-876-8268 

Counties (Missouri):  Bates, Benton, Callaway, Camden, Cass, Cole, Cooper, Gasconade, Henry, Jackson, Johnson, Lafayette, 
Maries, Miller, Moniteau, Morgan, Osage, Pettis, Phelps, Saline, St. Clair, Vernon  Hospitals: Callaway Community Hospital, 
Capital Region Medical Center, Cooper County Memorial Hospital, Hermann Area District Hospital, John Fitzgibbon Memorial 
Hospital, Lake Regional Health Center, Phelps County Regional Health Center, Salem Memorial Hospital, St. Mary’s Health 
Center  Large Groups: Bond Clinic, JCMG – Jefferson City, Lake Regional Medical Management, Missouri Heart – Columbia 
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Missouri Ancillary Providers 
 

Keith Boyce, Director, Specialty Network Management 314-923-4495 
 
Karen Harris 
Network Relations Specialist 

Ancillary Providers 573-651-4910 

Ancillary:  Ambulance, Anesthesia, Audiology, Durable Medical Equipment (DME), Emergency Medicine, Hearing Aid Dealers, 
Hemodialysis Facilities (Statewide), Home Health Agencies, Home Infusion Therapy (Statewide), Hospice Facilities, Imaging 
Centers, Laboratory – Clinical, Laboratory – Freestanding, Mental Health Facilities, Orthotics and Prosthetics, Outpatient Therapy 
Facilities (PT, ST, OT), Pathology – Clinical, General, Radiology – Diagnostic, General    
Exceptions: Excludes Ancillary Services handled by the following billing offices: Washington University & St. Louis University 

 
 

Donna Free-Wiese, Manager Network Relations 877-284-0101 ext 6202 
 
Cathy Baack 
Network Management Consultant 

Ancillary Providers 
 

877-284-0101 ext 6288 
 

Ancillary:  Apria, Hangar, Prosthetics & Orthotics, HEALTHSOUTH, LabCorp, Quest  
(Except Monroe, Madison, St. Clair Counties in Illinois & all Missouri) 
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