
 
 
Provider Reimbursement Information 
 

• HealthLink will continue to process claims for benefit determinations for all State plans 
without interruption. 

 
• HealthLink will post regular updates to its website at www.healthlink.com 

 
UPDATE:  12/24/09 at 8 a.m.  – State of Illinois account update: 

 
• Effective December 28, 2009, the first check release of the 14 week delay is Monday, 

December 28, 2009 and then every Monday, HealthLink will be releasing the subsequent 
weeks until further notice. 

 
• On October 2, 2009, HealthLink released checks for group 160000 (State of Illinois) up to 

August 31, 2009.    
 

• Effective October 2, 2009, HealthLink claim payment for the State of Illinois for group 
160000 (State of Illinois) check runs beginning September 7, 2009, and forward will be 
on a 14 week delay. 

 
• On October 2, 2009, HealthLink released checks for groups 160001 (Local Government); 

160002 (Teachers Retirement) and 160003 (College Insurance) up to September 28, 
2009.  Payments for these groups are expected to continue at the normal payment 
cycle. 

 
• Notice:  Members may receive an explanation of benefits (EOB) prior to Providers 

receiving remittance advice (EOP) due to the funding delay.  The remittance advices will 
be released with each check.   

http://www.healthlink.com/

